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1.

1.1

1.2

INTRODUCTION

Structure of this report

This report presents an overview of the responses received to the online survey, conducted in the
context of the Evaluation on the implementation of the Regulation (EC) no 1406/2002
establishing a European Maritime Safety Agency (EMSA). After this introduction and an overview
of the respondent profiles, the report is organised following the evaluation criteria of the study,
with two additional chapters on EMSA'’s training activities and on EMSA'’s external commination.

In addition to general questions about EMSA, the survey participants were asked questions on
EMSA'’s activities and services, whereby the services and activities have been grouped according
to the four headings of EMSA’s 5-year strategy:*

e Monitoring surveillance and Information Sharing
Standards, Rules and Implementation
e Environmental Challenges and Response
Information, Knowledge and Training.

To facilitate the assessment of each of these areas, the respondents to the survey were invited to
select up to three of EMSA’s activities and services which they wished to assess against the
effectiveness, utility, efficiency and added value criteria. In the present report, the assessments
of each activity under the four areas are presented on the basis of the number of respondents
who selected them for the detailed assessment. In addition, for each of the four areas, the
survey responses for the individual activities have been aggregated, so as to provide an overall
assessment of the work area.

Implementation of the survey

The survey for the external evaluation of EMSA has been developed based on the evaluation
questions matrix, covering all evaluation criteria. The questionnaire was discussed and piloted
with EMSA staff members and external stakeholders.

The survey was implemented in form of an online questionnaire and was conducted between 13
October and 11 November 2016. To increase the response rate, the survey was reopened from
22 November to 2 December 2016.

For the purpose of the survey, EMSA shared with the evaluators contact details of their main
stakeholders. The survey was distributed to EMSA’s Administrative Board, selected members of
the European Commission and the European Parliament, as well as employees of a humber of
European Agencies. The survey was furthermore sent to Member States’ transport attaches at
the Council, to CNTA focal points in Member States and partner countries, as well as national
transport ministries. National and European industry associations were invited to share the
survey with their members. In addition, relevant international organisations, training and
educational institutions and media were invited to respond to the survey.

The survey was distributed among EMSA staff by EMSA’s planning and evaluation unit.

Table 1 below provides an overview of the different activities implemented to promote the
distribution of the survey.

* European Maritime Safety Agency (2015). “EMSA 5 YEAR STRATEGY”.
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Table 1: Distribution of the survey

Activity Date

Invitation sent out to largest group of stakeholders (452 respondents) 13.10.2016
Esn;zgl(!ilarl\i/;]ast)lon to share the survey sent out to industry associations (59 13.10.2016
Invitation sent out to academia (280 respondents) 18.10.2016
Invitation sent out to EMSA staff 18.10.2106
First reminder sent out to all but EMSA staff 21.10.2016
First reminder to EMSA staff sent out 25.20.2016
Second reminder sent out to all but EMSA staff 02.11.2016
Second reminder to EMSA staff sent out 31.10.2016
Final reminder sent out to EMSA staff and all other respondents 07.11.2016
Ezgs?]r;?lr;esr;;:jz;asr:)df;orllow up per phone to MarAds of countries which 07.11.2016
Follow up phone call with industry associations 08.11.2016
Survey closed 11.11.2016
Survey reopened 22.11.2016
Survey promoted by EMSA’s Administrative Board 22.11.2016
Survey closed 02.12.2016

Additional efforts were made to distribute the survey among industry associations, as presented
in Table 2. The contact details received for the industry associations were however incomplete.

Table 2: Distribution to industry associations

Industry associations

Personal invitation to share the survey sent and follow up

59
per phone
Wrong email address 8
Wrong phone number 8

During the last week of the survey implementation all Maritime Authorities from Member States
and IPA countries were reminded with a personalised email and where no correct email address

was available per phone.

Table 3: Additional follow up with MarAds

MardAds
Additional personal email sent as a reminder 13
Follow-up per phone due to wrong email address 5
Wrong phone number 2

Figure 1 provides an overview of the number of respondents. This figure has been prepared after
the data has been cleaned up from any double entries or partially complete answers which did
not go beyond specifying the type of organisation of the participant.
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Figure 1: Overall survey status?

Distributed 695

Partially Complete | 12

Complete 403

2. RESPONDENT PROFILES

This section of the survey reports provides an overview of the types of respondents to the
survey. In total, 415 responses have been received.

Figure 2: Which organisation do you belong to (N=415)

EMSA staff
Administrative board of EMSA 39
European Commission 12
European Parliament| 3
Council of the EU | 1
European body/agency 7

Mational maritime organisation or authority 105

Maritime industry or 28
representative association

Intergovernmental organisation | 3
Academia or research institution 41
Media | 2

Other , please specify | 2

The respondents indicating “other” are a consultant on maritime safety and a representative of
NOFO.

Responses from members of EMSA’s Administrative Board from 26 Member States have been
received.

2 The status should be read as follows: Distributed — Number of stakeholders who have received an invitation and reminders to take
part in the survey but did not respond or stakeholders who received an invitation through a third party and provided their email
address to participate in the survey but never answered. Among the number of distributed surveys are 95 respondents to which the
system has not been able to send out the invitation as either a wrong email address was provided or the recipients’ email system
blocked the emails sent through the survey system. Partially complete — number of respondents who have accessed the survey and
responded to some but not all the questions. Complete — number of respondents who have answered to all survey questions.

162
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Figure 3: In which part of EMSA do you work? (N=162)

Executive office 12

Department A: Corporate Services - Unit A.1 13

Department A: Corporate Services - Unit A.2 11

Department A: Corporate Services - Unit A3

Department B: Safety and Standards - Unit B.1

Department B: Safety and Standards - Unit B.2

Department B: Safety and Standards - Unit B.3 11

Department C: Operations - Unit C.1 12

Department C: Operations - Unit C.2 12

Department C: Operations - Unit C.3 12

Department C: Operations - Unit C.4

Other s

19

19

Note: This question was only asked to EMSA staff

Figure 4: Which DG of the Commission do you belong to? (N=12)

DG Transport and Mobility

DG Neighbourhood and Enlargement Negotiations 2
DG Environment 1
DG Maritime Affairs 1

DG Migration and Home Affairs 1

DG Internal Market, Industry, 1
Entrepreneurship and SMEs

Note: This question was only asked to members of the Commission

Figure 5: Which parliamentary committee do you belong to? (N=3)

Committee on transport and tourism

Committee on environment,
public health and food safety

Committee on Human Rights

Note: this question was only asked to members of the parliament

20
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Figure 6: Which European body or agency do you belong to? (N=7)

INEA 2

European Monitoring Centre for 1
drugs and drug addiction

European Space Agency 1

Frontex 1

European Court of Auditors 1

Maritime Analysis and Operations Centre 1
- Narcotics

Note: this question was only asked to representatives of European bodies or agencies

Figure 7: Which part(s) of a national maritime organisation or authority do you belong to? (multiple
choice, N=104)

Maritime authority 81
Port State Control 23
Coastguard, customs, search and rescue 10
Accident investigation 9
Other 8

Note: this question was only asked to representatives of national maritime organisations or authorities
The respondents indicating “other” come from different parts of national administration, including
environmental agencies and customs.

Figure 8: What type of industry organisation do you belong to? (N=38)

International association 17
Company of the maritime sector 8
Mational association 8
European association 5

Note: this question was only asked to respondents from the maritime industry or representative associations

Figure 9: What sector of the maritime industry are you active in / do you represent? (N=38)

Ship owners, shipping industry ™
(cargo tanker)

Classification societies 7
Other, please specify S
Sea ports 4
Maritime workers, seafarers 3

Protection and indemnity 2

Marine pollution preparedness, 1
detection and response
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Note: this question was only asked to respondents from the maritime industry or representative associations

Figure 10: Which international organisation do you belong to? (N=3)

International Maritime Organisation 1
Aquapol 1
Other 1

Note: this question was only asked to representatives of international organisations
The respondent indicating “other” is from the Finnish Meteorological Organisation.

Figure 11: Does your institution organise training academies in the field of maritime safety and security?

(N=41)
Yes 35
No 2
Do not know / Cannot assess 4

Note: this question was only asked to representatives of academic or research institutions.
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Figure 12: In which country are you based or which country do you represent? (N=167)

EU/international level organisation 2
Austria |0
Belgium 15
Bulgaria 2
Croatia 5
Cyprus 2
Czech Republic |0
Denmark 17
Estonia
Finland
France 2
Germany 3
Greece 5
Hungary 2
Ireland 8
Italy 5
Latvia 8
Lithuania 3
Luxembourg 2
Malta 6
Netherlands 9
Poland 12
Portugal 9
Romania 2
Slovakia 1
Slovenia 1
Spain 5
Sweden 1
United Kingdom 7
Other 25

Note: this question was asked to members of the Council of the EU, national maritime organisations and
authorities, maritime industry and representative associations, academia or research institutions, media, and
those indicating “other” when asked about which organisation they belonged to.

Among those indicating “other” as the country they are based in or represent 14 come from
neighbouring countries of the EU, including five respondents from Norway and five from Turkey,
two come from Australia and Oceania, two from South America, six from Asia and one from
Africa.

Respondents were asked to select up to three services or activities of EMSA which they knew best
or were most willing to provide their comments on. The respondents selected the services as
presented below.
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Figure 13: Of the following EMSA activities and services, please select the ones you are most familiar

with and/or are most willing to comment on (up to three options can be selected, N=253)

Integrated maritime services

SafeSeaNet

Improving internal market and
maritime transport efficiency

EU LRIT CDC and LRIT IDE

THETIS and associated modules
Maritime Support Services
Classification societies (inspections)
STCW inspections

Implementation of the PSC Directive

Maritime security inspections in the MS, NO and IC

Monitoring implementation of
other EU maritime legislation

Haorizantal research and analysis

Port State Control

Accident investigation

Training and technical assistance

Marine equipment and ship safety standards
Maritime information, Equasis and statistics
Pollution preparedness and response
Prevention of pollution by ships
THETIS-MRV

Emissions inventories

Trainings and technical assistance
Maritime information, Equasis and statistics
Pollution preparedness and response
TRACECA

Do not know / Cannot assess

Note: this question was not asked to EMSA staff.

20
36
13
12
34
28
17
11
26
19
27
18
23
20
36
23

42

56

58



Draft final Report Appendix 3 — survey results 9

Figure 14: Of the following EMSA activities and services, please select the ones you are most familiar
with and/or are most willing to comment on (up to three options can be selected, N=253) — shown per
respondent group

Integrated maritime services

Maritime Support Services
Classification societies

STCW

Implementation of the PSC Directive

Maritime security inspections in the M5, NO and IC

Menitoring implementation of
other European maritime legislation

Horizontal research and analysis

Port State Control

Accident investigation

Training and technical assistance

Marine equipment and ship safety standards

Maritime information, Equasis and statistics

Pollution preparedness and response
Prevention of pollution by ships
THETIS-MRV

Emissions inventories

Trainings and technical assistance

Maritime Information, Equasis and statistics
Pollution preparedness and response
TRACECA

Do not know / Cannot assess

0% 25% 50% 75% 100%
M Administrative board of EMSA I Maritime industry or representative association

M European Commission I Intergover | organisati

|| Other European bodies [ Academia or research institution

M national maritime organisation or authority || Other

Note: this question was not asked to EMSA staff.

3. RELEVANCE

This section presents responses received to questions about the relevance of EMSA’s activities
and services. These questions have been answered by EMSA staff, members of EMSA’s
Administrative Board and the Commission.
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Figure 15: With your knowledge of what is prescribed by the Founding Regulation for EMSA (EC
Regulation 1406/2002 as amended), to what extent does EMSA fulfil its mandate and core tasks?

(N=191)
Total 79% 2% 191
EMSA staff 160
Administrative Board of EMSA 11% 19
European Commission 12
0% 25% 50% 75% 100%
M To a high extent [ To some extent | | To a small extent [l Not atall | Do not know / Cannot assess

Note: this question was asked to EMSA staff, members of EMSA’s Administrative Board and the Commission.

Figure 16: With your knowledge of what is prescribed by the Founding Regulation for EMSA (EC
Regulation 140672002 as amended), to what extent does EMSA fulfil its mandate and core tasks?

(N=191)
Total 191
EMSA staff 160
Administrative Board of EMSA 19
European Commission 12
U‘;a"'o 25‘“.1"0 50‘% 75‘% 100%
M To a high extent M To some extent | | To a small extent Bl Not at all Do not know / Cannot assess

Note: this question was asked to EMSA staff, members of EMSA’s Administrative Board and the Commission.

Figure 17: In your opinion, to what extent do the objectives and tasks set out in EMSA's Founding
Regulation match the needs of stakeholders in the field of maritime safety and security, as well as
prevention of and response to maritime pollution? (N=191)

191
EMSA staff 160
Administrative Board of EMSA 19

European Commission 12

0% 25% 50% 75% 100%
M To a high extent M To some extent | | To a small extent Bl Not at all Do not know / Cannot assess

Note: this question was asked to EMSA staff, members of EMSA’s Administrative Board and the Commission.
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Figure 18: In your opinion, to what extent are emerging challenges and needs of the European maritime
sector well addressed by the tasks set for EMSA in its Founding Regulation? (N=190)

Total 16% 190

EMSA staff 16% 159

Administrative Board of EMSA 11% |19
European Commission 42% 17% 12
0% 25% 50% 75% 100%

I To a high extent @ To some extent To a small extent Il Not at all Do not know / Cannot assess

Note: this question was asked to EMSA staff, members of EMSA’s Administrative Board and the Commission.

Figure 19: Do you think EMSA's Founding Regulation should be amended to better accommodate for
emerging needs and challenges? (N=96)

Total 96

EMSA staff 83
Administrative board of EMSA 14% 7
European Commission 17% 3

U‘;fn 25.% 50.% ?sl% 100%

M Yes I No Do not know / Cannot assess

Note: this question was asked to all respondents of the previous question who had indicated that EMSA’s
Founding Regulation addressed emerging challenges and needs “to some extent”, “to a small extent” or “not
at all”.

Respondents who indicated that they thought that EMSA’s Founding Regulation should be
amended to better accommodate emerging needs and challenges were asked to explain in what
ways the Regulation should be amended. A total of 35 answers have been provided which will be
further analysed.

4. EFFECTIVENESS

For the present section, EMSA’s services and activities have been grouped according to the
headings of the five year strategy. Under each heading, first an overall figure on stakeholders’
assessment of the extent to which EMSA'’s activities in each of the work areas contribute to the
achievement of different results is presented. This is followed by more detailed figures on the
assessment of achievement of results per activity.

The questions on effectiveness were asked to all survey participants except for EMSA staff.

As described in the introduction to this report, respondents were able to choose up to three of
EMSA'’s services on which further questions were asked. Therefore the total number of responses
in the following figures (N) can be lower than the number of responses indicated in each row of
the figures.
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4.1  Monitoring, Surveillance and Information Sharing

Figure 20: Assessment of achievement of results for activities in the area of Monitoring, Surveillance and
Information (N=84)

Improved quality and availability of objective,
reliable and comparable infermation and data

to the Commission, Member States, EU agencies
and the maritime cormmunity meore broadly

Improved application of international/
EU maritime legislation by
the Commission and the Member States

M To a high extent Wl To some extent | | To a small extent MMl Not at all [ Do not know / Cannot assess

Note: this question was not asked to EMSA staff.

The figure is compiled on the basis of the assessments of activities in the area of Monitoring, Surveillance and
Information presented in Figure 22 to Figure 23

Figure 21: Assessment of achievement of results for activities in the area of Monitoring, Surveillance and
Information (only national maritime administrations, including Administrative Board members, N=68)

Improved quality and availability of objective,

reliable and comparable information and data

to the Commission, Member States, EU agencies 5 szl
and the maritime community mare broadly

Improved application of international/
EU maritime legislation by

2% o 9% IB%: 88
the Commission and the Member States

100%

M To 2 high extent M To some extent © To a small extent [ Not at all || Do not know / Cannot assess
Note: this question was not asked to EMSA staff.
Figure 22: In your opinion, to what extent have the activities of EMSA in the following areas contributed

to improved quality and availability of objective, reliable and comparable information and data to the
Commission, Member States, EU agencies and the maritime community more broadly? (N=84)

Integrated maritime services 30% 20

SafeSeaNet |36

Improving internal market

and maritime transport efficiency 12

EU LRIT CDC and LRIT IDE

THETIS and associated modules 35% 34

Maritime Support Services

0% 25% 50% 75% 100%

M To a high extent M To some extent | To a small extent WM Not atall Do not know / Cannot assess

Note: this question was not asked to EMSA staff.
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Figure 23: In your opinion, to what extent have the activities of EMSA in the following areas contributed
to improved application of international/EU maritime legislation by the Commission and the Member
States (N=84)

Integrated maritime services 60% o 20
SafeSeaNet 36
Improving internal market 670 12
and maritime transport efficiency _

EU LRIT CDC and LRIT IDE 58% 33% 12
THETIS and asseociated modules 34

Maritime Support Services 7
0% 25% 50% 75% 100%

M To a high extent [l To some extent | To a small extent [l Not at all Do not know / Cannot assess

Note: this question was not asked to EMSA staff.

4.2 Standards, Rules and Implementation

Figure 24: Assessment of achievement of results for activities in the area of Standards, Rules and
Implementation (N=152)

Improved application of international/ §
~ EU maritime legislation by 4%@5% 201

the C on and the Member States

Improved application of international/

EU maritime legislation by third countries
(EFTA, IPA, ENP) that have entered into
agr with the C ity

Improved quality and availability of objective,
reliable and comparable information and data

to the Commission, Member States, EU agencies
and the maritime community more broadly

Increased cooperation and sharing of
best practices between the Member States

Improved quality of updated and newly
developed EU legislation and standards

42% 50%

Improved EU contribution to the

development of international maritime = ;
legislation by providing assistance 12% m‘l% 26
to the C issi

0% 25% 50% 75% 100%
M To 2 high extent Wl To some extent || To a small extent [ Notatall [ Do not know / Cannot assess

Note: this question was not asked to EMSA staff.
The figure is compiled on the basis of the assessments of activities in the area of Standards, Rules and
Implementation presented in Figure 26 to Figure 31
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Figure 25: Assessment of achievement of results for activities in the area of Standards, Rules and
Implementation (only national maritime administrations, including members of the Administrative
Board, N=83)

Improved application of international/
EU maritime legislation by

114
the Ci ission and the Member States )

Improved application of international/

EU maritime legislation by third countries
(EFTA, IPA, ENP) that have entered into
agreement with the Community

Improved quality and availability of objective,
reliable and comparable infermation and data

to the Commission, Member States, EU agencies
and the maritime community more broadly

22

Increased cooperation and sharing of

best practices between the Member States 28

Improved quality of updated and newly
developed EU legislation and standards

Improved EU contribution to the
development of international maritime
legislation by providing assistance

8% 13
to the Commission

0% 25% 50% 75% 100%
M To a high extent M To some extent [ | To a small extent WMl Not at all [ | Do not know / Cannot assess

Figure 26: In your opinion, to what extent have the activities of EMSA in the following areas contributed
to improved application of international/EU maritime legislation by the Commission and the Member
States? (N=141)

Classification societies

STCW 25% 5% EEL 5%

Implementation of the PSC Directive

Maritime security inspections

Monitering and implementation
of other EU maritime legislation

Horizontal research

Port State Control

Accident investigation

0% 25% 50% 75% 10086
M To a high extent M To some extent || To a small extent [l Not at all | Do not know / Cannot assess

Note: this question was not asked to EMSA staff.

Figure 27: In your opinion, to what extent have the activities of EMSA in the following areas contributed
to improved application of international/EU maritime legislation by third countries (EFTA, IPA, ENP) that
have entered into agreement with the Community? (N=57)

STCW 5% 21% 57
0% 25% S50% 75% 1009
M To a high extent M To some extent | To a small extent M Not at all || Do not know / Cannot assess

Note: this question was not asked to EMSA staff.
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Figure 28: In your opinion, to what extent have the activities of EMSA in the following areas contributed
to improved quality and availability of objective, reliable and comparable information and data to the
Commission, Member States, EU agencies and the maritime community more broadly? (N=21)

Horizontal research and analysis

Accident investigation 3 61%

0% 25% 50% 75% 100%

M To a high extent B To some extent | | To a small extent WM Not at all Do not know / Cannot assess

Note: this question was not asked to EMSA staff.

Figure 29: In your opinion, to what extent have the activities of EMSA in the following areas contributed
to increased cooperation and sharing of best practices between the Member States? (N=45)

Horizontal research and analysis 3
Port State Control 10% |42
0% 25% 50% 75% 100%
I To a high extent Bl To some extent | | To a small extent Il Not at all Do not know / Cannot assess

Note: this question was not asked to EMSA staff.

Figure 30: In your opinion, to what extent have the activities of EMSA in the following areas contributed
to improved quality of updated and newly developed EU legislation and standards? (N=26)

Marine equipment and |
ship safety standards 5% 4 26

0% 25% 50% 75% 100%

B To a high extent M To some extent ~ | To a small extent Bl Not at all | | Do not know / Cannot assess

Note: this question was not asked to EMSA staff.

Figure 31: In your opinion, to what extent have the activities of EMSA in the following areas contributed
to improved EU contribution to the development of international maritime legislation by providing
assistance to the Commission? (N=26)

Marine equipment and

ship safety standards 12% CEN 4% 26
0% 25% 50% 75% 100%
M To a high extent [ To some extent | | To a small extent Bl Not at all | Do not know / Cannot assess

Note: this question was not asked to EMSA staff.
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4.3 Environmental Challenges and Response

Figure 32: Assessment of achievement of results for activities in the area of Environmental Challenges
and Response (N=70)

Improved ability of the Commission
and Member States to prevent

awl] 5% |75
and respond to marine pollution

1%

Improved application of international/
EU maritime legislation by the
Commission and the Member States 204
Improved cooperation between Member
States and third countries in
addressing marine pollution

15% 20

Improved contribution of the Commission
to the work on marine pollution 9% @ 13%
of international technical bodies
Increased cooperation and sharing
of best practices between
Member States

40% 10% |20

Improved quality and availability

of objective, reliable and comparable
information and data to the Commission, 60% 20% 10
Member States, EU agencies and

the maritime community more broadly T r :

0% 25% 50% 75% 100%

M To a high extent [l To some extent To a small extent [l Not at all [ Do not know / Cannot assess

Note: this question was not asked to EMSA staff.
The figure is compiled on the basis of the assessments of activities in the area of Environmental Challenges
and Response presented in Figure 35 to Figure 39

Figure 33: Assessment of achievement of results for activities in the area of Environmental Challenges
and Response (only national maritime administrations, including members of the Administrative Board,
N=39)

Improved ability of the Commission
and Member States to prevent 57% 35% 46
and respond to marine pollution

Improved application of international/
EU maritime legislation by the
Commission and the Member States

31

Improved cooperation between Member
States and third countries in
addressing marine pollution

12

Improved contribution of the Commission
to the work on marine pollution
of international technical bodies

31

Increased cooperation and sharing

of best practices between

Member States

Improved quality and availability

of objective, reliable and comparable
information and data to the Commission,
Member States, EU agencies and

the maritime community more broadly T r : 4

0% 25% 50% 75% 100%

50% 12

M To a high extent [l To some extent To a small extent [l Not at all [ Do not know / Cannot assess
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Figure 34: In your opinion, to what extent have the activities of EMSA in the following areas contributed
to improved ability of the Commission and Member States to prevent and respond to marine pollution?
(N=59)

Operational pollution response ; 6% 17

Earth Observation, CleanSeaNet o —
and illegal discharges 5% 5% |22

Prevention of pollution by ships

|36
0% 100%
M To a high extent Ml To some extent ~ | To a small extent [ Not at all | Do not know / Cannot assess

Note: this question was not asked to EMSA staff.

Figure 35: In your opinion, to what extent have the activities of EMSA in the following areas contributed
to improved application of international/EU maritime legislation by the Commission and the Member
States? (N=43)

Earth Observation, CleanSeaNet
and illegal discharges 45%

Pollution preparedness and response

THETIS-MRV

Emissions inventories 20%

0% 25% 50% 75% 100%
M To a high extent [l To some extent | To a small extent [l Not at all | Do not know / Cannot assess

Note: this question was not asked to EMSA staff.

Figure 36: In your opinion, to what extent have the activities of EMSA in the following areas contributed
to improved contribution of the Commission to the work on marine pollution of international technical
bodies? (N=51)

Pollution preparedness and response 10% 20
Prevention of pollution by ships 14% 36

0% 25% 50% 75% 100%
M To a high extent [l To some extent | To a small extent [l Not at all | Do not know / Cannot assess

Note: this question was not asked to EMSA staff.

Figure 37: In your opinion, to what extent have the activities of EMSA in the following areas contributed
to improved cooperation between Member States and third countries in addressing marine pollution?
(N=20)

Pollution preparedness and response 15% 20

F T T T

0% 25% 50% 75% 100%
I To a high extent [ To some extent | | To a small extent Wl Not at all Do not know / Cannot assess

Note: this question was not asked to EMSA staff.
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Figure 38: In your opinion, to what extent have the activities of EMSA in the following areas contributed
to increased cooperation and sharing of best practices between Member States? (N=20)

Pollution preparedness and response 10% |20
0% 25% 50% 75% 100%
M To a high extent Ml To some extent || To a small extent Il Not at all Do not know / Cannot assess

Note: this question was not asked to EMSA staff.

Figure 39: In your opinion, to what extent have the activities of EMSA in the following areas contributed
to improved quality and availability of objective, reliable and comparable information and data to the
Commission, Member States, EU agencies and the maritime community more broadly? (respondents can
have selected both services, N=9)

THETIS-MRV 20% 5
Emmissions inventories 20% 60% 20% 5
0% 25% 50% 75% 100%
M To a high extent [l To some extent | To a small extent [l Not at all Do not know / Cannot assess

Note: this question was not asked to EMSA staff.

4.4 Information, Knowledge and Training

Figure 40: Assessment of achievement of results for activities in the area of Information, Knowledge and
Training (N=66)

Improved application of international/
EU maritime legislation by the 7% 9% 141

Commission and the Member States

Improved application of international/
EU maritime legislation by third countries
(EFTA, IPA, ENP) that have entered

into agreement with the Community

Increased cooperation and sharing of
best practices between Member States

Improved quality and availability of
objective, reliable and comparable
information and data to the
Commission and the Member States

0% 25% 50% 75% 100%
M To a high extent Bl To some extent | To a small extent [l Not at all | Do not know / Cannot assess

Note: this question was not asked to EMSA staff.

The figure is compiled on the basis of the assessments of activities in the area of Information, Knowledge and
Training presented in Figure 42 to Figure 49
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Figure 41: Assessment of achievement of results for activities in the area of Information, Knowledge and
Training (only national maritime administrations, including members of the Administrative Board, N=40)

Improved application of international/ .
EU maritime legislation by the 5% 5% |39

Commission and the Member States

Improved application of international/

EU maritime legislation by third countries
(EFTA, IPA, ENP) that have entered

into agreement with the Community

38%

Increased cooperation and sharing of
best practices between Member States

Improved quality and availability of
objective, reliable and comparable
information and data to the
Commission and the Member States

L T T t 1

0% 25% 50% 75% 100%
M To a high extent Il To some extent ' To a small extent Bl Not at all [ | Do not know / Cannot assess

Figure 42: In your opinion, to what extent have the activities of EMSA in the following areas contributed
to improved application of international/EU maritime legislation by the Commission and the Member
States? (N=56)

Trainings and technical assistance 7% 9% L)
0% 25% 50% 75% 100%
M To a high extent M To some extent | To a small extent WM Not at all | | Do not know / Cannot assess

Note: this question was not asked to EMSA staff.

Figure 43: In your opinion, to what extent have the activities of EMSA in the following areas contributed
to improved application of international/EU maritime legislation by third countries (EFTA, IPA, ENP) that
have entered into agreement with the Community? (N=61)

Trainings and technical assistance

TRACECA

0% 25% 50% 75% 1009
M To a high extent @ To some extent | To a small extent [ Not at all | | Do not know / Cannot assess

Note: this question was not asked to EMSA staff.

Figure 44: In your opinion, to what extent have the activities of EMSA in the following areas contributed
to increased cooperation and sharing of best practices between Member States? (N=56)

Trainings and technical assistance @ 7% |56
op E =
2%
0% 25% 50% 75% 100%
MWToa high extent M To some extent | | To a small extent WM Not at all | Do not know J/ Cannot assess

Note: this question was not asked to EMSA staff.
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Figure 45: In your opinion, to what extent have the activities of EMSA in the following areas contributed
to improved quality and availability of objective, reliable and comparable information and data to the
Commission and the Member States? (N=8)

Maritime information, Equasis

and statistics 8
0% 25% 50% 75% 100%
M To a high extent MM To some extent | | To a small extent Wl Not at all Do not know / Cannot assess

Note: this question was not asked to EMSA staff.

5. IMPACT

The questions on impact have been asked to all stakeholders participating in the survey. In the
following section, the figures present the total survey population, as well as those of the two
main stakeholder groups: EMSA staff members and representatives of national maritime
administrations, including the members of EMSA’s Administrative Board.

Figure 46: In your opinion, to what extent has EMSA’s work contributed to a high, uniform and effective
level of maritime safety and security in Europe? (N=415)

All respondents 415
EMSA staff 162
National maritime administrations 144
(including Administrative Board members)
Other a%| 109
1%
0% 25% 50% 75% 100%
I To a high extent Il To some extent | To a small extent [l Not at all | Do not know / Cannot assess
Figure 47: In your opinion, to what extent has EMSA’s work contributed to effective and uniform
prevention of and response to marine pollution caused by ships and by oil and gas installations?
(N=415)
All respondents 18% 415
EMSA staff 15% 162
National maritime administrations
(including Administrative Board members) e 144
Other 23% 109
0% 25% 50% 75% 100%

I To a high extent Bl To some extent | | To a small extent Il Not at all Do not know / Cannot assess
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Figure 48: In your opinion, to what extent has EMSA’s work contributed to efficient European maritime
traffic and transport? (N=415)

All respondents 21% 415
EMSA staff 23% 162
National maritime administrations 1506 144
(including Administrative Board members)
Other 28% 109
0%a 25% 50% 75% 100%
M To a high extent Bl To some extent To a small extent Bl Not at all Do not know / Cannot assess

Figure 49: In your opinion, to what extent has EMSA’s work contributed to the establishment of a
European maritime transport space without barriers? (N=415)

All respondents l 28% 415
|
EMSA staff 30% 162
(including Adminicirative Board members) 24% 144
Other | 32% 109
O‘I‘.»h 25.% SC:% ?5.% 100%
I To a high extent Il To some extent To a small extent [l Not at all Do not know / Cannot assess

Those survey participants indicating for one or several of the impacts that EMSA contributed to
them “not at all” or “to a small extent” were asked for the reason behind this assessment. A total
of 55 answers have been provided which will be further analysed.

6. UTILITY

The questions on the utility of EMSA’s activities and services are structured along the headings of
the five year strategy. First, an overall figure across the four work areas on stakeholders’
assessment of the extent to which EMSA’s activities respond to their needs is presented. This is
followed by more detailed figures showing the assessments for each activity or service.

The questions on utility were asked to all survey participants except for EMSA staff. The second
figure of this section presents the overall assessment only showing responses from maritime
administrations, including EMSA’s Administrative Board. As described in the introduction to this
report, respondents were able to choose up to three of EMSA’s services on which further
questions were asked. Therefore the total number of responses in the following figures (N) can
be lower than the number of responses indicated in each row of the figures.
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Figure 50: Assessment of utility aggregated per work area (N=174)

Monitoring, Surveillance and Information 9% 7%
Standards, Rules and Implementation LT 5%
Envornmental challenges and response 5% I 5%
1%
Information, Knowledge and Training 10% lS%,
2%

M To a high extent Il To some extent || To a small extent Il Mot at all

Note: this question was not asked to EMSA staff.
The figure is compiled on the basis of the assessments of activities in the four work areas, presented in
Figure 52 to Figure 55.

Figure 51: Assessment of utility aggregated per work area (only national maritime administrations
including members of the Administrative Board, N=111)

Monitoring, Surveillance and Information

Standards, Rules and Implementation

Environmental challenges and response

Infarmation, Knowledge and Training 24%

100

I To a high extent Il To some extent || To a small extent Il Not at all |

Figure 52: In your opinion, to what extent do the following EMSA activities/services meet your / your
organisation’s needs? Monitoring, Surveillance and Information (N=63)

22

94

61

100%

| Do not know/Cannot assess

%

| Do not know/Cannot assess

SafeSeaNet 41% 41% 11% 7% |27
EU LRIT CDC and LRIT IDE 1% |7
It e et and w12
THETIS and associated modules 71% 4% 4%, 28
Maritime Support Services I 6
0:% 25'% 51:;% ?5'% 100%

I To a high extent Il To some extent To a small extent Wl Not at all

Note: this question was not asked to EMSA staff.

Do not know/Cannot assess
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Figure 53: In your opinion, to what extent do the following EMSA activities/services meet your / your
organisation’s needs? — Standards, Rules and Implementation (N=107)

Classification societies

Implementation of the PSC Directive 11

Maritime security inspections

Monitoring implementation of
other EU maritime legislation

Horizontal research and analysis

Port State Control

Accident investigation 15

Marine equipment and
ship safety standards _Hib 6% |18
0% 25% 50% 75% 100%
M To a high extent B To some extent | | To a small extent MM Not at all | | Do not know/Cannot assess

Note: this question was not asked to EMSA staff.

Figure 54: In your opinion, to what extent do the following EMSA activities/services meet your / your
organisation’s needs? — Environmental Challenges and Response (N=50)

6% 8% |13

Operational pollution response services

Earth Observation, CleanSeaNet

and illegal discharges 7% |15

Cooperation and information on 29 |14
pellution preparedness and response

Prevention of pollution by ships 8% |26

THETIS-MRV 3
Emissions inventories 2
0% 25% 50% 75% 100%:
I To a high extent [l To some extent | To a small extent Bl Mot at all | Do not know/Cannot assess

Note: this question was not asked to EMSA staff.



Draft final Report Appendix 3 — survey results 24

Figure 55: In your opinion, to what extent do the following EMSA activities/services meet your / your
organisation’s needs? — Information, Knowledge and Training (N=51)

Trainings and/or technical assistance 60%

Maritime information, Equasis
and statistics

TRACECA

SAFEMED

F T T T

0% 25% 50% 75% 100%

M To a high extent [ To some extent | To a small extent [l Not at all Do not know/Cannot assess

Note: this question was not asked to EMSA staff.

7. EFFICIENCY AND COST-EFFECTIVENESS

Questions concerning EMSA'’s efficiency were asked to all stakeholders. The present section first
presents the assessments made by EMSA’s staff, the Administrative Board and the Commission.
In a second part, questions which only were asked to EMSA staff are shown, some of the
differentiating between the different departments. Finally, questions covering the specific
activities and services of EMSA which were answered by the members of the Administrative
Board and the national maritime authorities are presented.

7.1 Questions asked to EMSA staff, the Administrative Board and the Commission

Figure 56: In your opinion, to what extent does EMSA in general have sufficient resources and
competencies to fulfil its mandate and tasks? (N=189)

All 7% 9% 189
EMSA staff 29% 54% 9% 8% |158
0‘;."’0 ZSI% SC;% ?5.% 100%
M To a high extent [l To some extent To a small extent [l Not at all Do not know / Cannot assess

Note: this question was asked to EMSA staff, members of EMSA’s Administrative Board and the Commission.
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Figure 57: In your opinion, to what extent are tasks carried out by EMSA completed on time? (N=189)

B ——

EMSA staff 62%

Administrative board of EMSA

27%

16%

|

8%

189

158

19

12

T

50%

0% 25%

M To a high extent WM To some extent |

To a small extent B Not at all

75%

100%

| Do not know / Cannot assess

Note: this question was asked to EMSA staff, members of EMSA’s Administrative Board and the Commission.

Figure 58: In your opinion, to what extent are tasks carried out by EMSA meeting expectations in terms
of quality? (N=189)

All 189

EMSA staff 158

Administrative board of EMSA

European Commission

F T T T

0% 25% 50% 75% 100%

M To a high extent M To some extent | | To a small extent Ml Not atall |~ Do not know / Cannot assess

Note: this question was asked to EMSA staff, members of EMSA’s Administrative Board and the Commission.

Figure 59: In your opinion, to what extent has EMSA been able to take on new tasks without it
compromising the Agency's performance in other areas? (N=175)

39% 38% 175

157

44% 18

100%

75%

50%

M To a high extent WM To some extent | To a small extent WM Not at all ~ | Do not know / Cannot assess

Note: this question was asked to EMSA staff and to members of EMSA’s Administrative Board.
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Figure 60: In your opinion, to what extent has EMSA been able to maintain its performance level despite
reductions in budget/staff resources in some areas? (N=175)

All 38% 175

EMSA staff 157

Administrative board of EMSA 33% 18

0% 25% 50% 75% 100%
M To a high extent WM To some extent = | To a small extent WM Not atall | | Do not know / Cannot assess

Note: this question was asked to EMSA staff and to members of EMSA’s Administrative Board.

7.2 Questions only asked to EMSA staff

Figure 61: In your opinion, to what extent does your department or work area have sufficient resources
and competencies to complete tasks on time and meet expectations in terms of quality? (shown per
department, N=158)

Department A

Department B

Department C 10% BRI 4%| 51

0% 25% 50% 75%

100%

M To a high extent [ To some extent | | To a small extent Ml Not at all | | Do not know / Cannot assess

Note: this question was only asked to EMSA staff.

EMSA staff members were invited to provide suggestions how it can be better ensured that tasks
are completed on time and expectations in terms of quality are met. A total of 71 answers have
been provided which will be further analysed.

Figure 62: In your opinion, to what extent does the existing level of cooperation and information
exchange within EMSA enable and support you to deliver quality work on time? (N=157)

EMSA staff 15% =V 4% 157

0% 25% 50% 75% 100%

M To a high extent [l To some extent To a small extent [l Not at all Do not know / Cannot assess

Note: this question was only asked to EMSA staff.

EMSA staff members were invited to provide suggestions on how to improve coordination and
information exchange within EMSA. A total of 63 answers have been provided which will be
further analysed.
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Figure 63: In your opinion, to what extent do existing organisational structures within EMSA enable and
support you to deliver quality work on time? (N=157)

EMSA staff 33% 46% 15% I4% 157
2%
0% 25% 50% 75% 100%
I To a high extent [l To some extent To a small extent [l Not at all Do not know / Cannot assess

Note: this question was only asked to EMSA staff.

EMSA staff members were invited to provide suggestions on how to improve the organisational
structures within EMSA. At total of 56 answers have been provided which will be further
analysed.

EMSA staff members were also asked to indicate any other factors, besides internal cooperation

and organisational structures which influence their work and EMSA'’s performance, either
positively or negatively. A total of 61 answers have been provided which will be further analysed.

Figure 64: what extent do you agree with the following statements? - I am familiar with the Key
Performance Indicators and targets set for my area of work. (shown per department, N=157)

5% PALI5% | 42

Department A

Department B 68% 16% 8% 6% Z_%E 50

Department C 50
2% 2%
0% 25% 50% 75% 100%
MWoa high extent I To some extent | | To a small extent [l Not at all | Do not know / Cannot assess

Note: this question was only asked to EMSA staff.

Figure 65: To what extent do you agree with the following statements? - | have sufficient knowledge of
the extent to which we are meeting our targets within my area of work. (shown per department, N=157)

B — —
2%

Department A 36%

Department B

Department C 68% 28% FL | 50
-
2%

0% 25% 50% 75% 100%

M To a high extent Il To some extent | | To a small extent Wl Not at all | Do not know / Cannot assess
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Note: this question was only asked to EMSA staff.

7.3 Questions asked to the Administrative Board and to national maritime authorities

Figure 66: In your opinion, to what extent does EMSA's work produce similar results at lower costs
compared to a situation where the work was performed at national level? (N=133)

National maritime authorities
({including Administrative Board members) 6‘]% @ AL 133
0% 25% 50% 75% 100%

M To 2 high extent Wl To some extent [ | To a small extent Wl Not at all Do not know / Cannot assess

Note: this question was asked to members of EMSA’s Administrative Board and to national maritime
authorities.

Figure 67: Assessment of value for money aggregated per work area (based on respondents’ selection of
up to three services, N=124)

Maonitoring, Surveillance 80
and Information Sharing
Standards, Rules 123
and Implementation
Environmental Challenges 53
and Response
Information, Knowledge a1
and Training
0% 25% 50% 75% 100%

I To a high extent Il To some extent || To a small extent Bl Not at all Do not know / Cannot assess

Note: this question was asked to members of EMSA’s Administrative Board and to national maritime
authorities.

The figure is compiled on the basis of the assessments of activities in the four work areas, presented in
Figure 68 to Figure 71.

Figure 68: In your opinion, to what extent are the services in the area of Monitoring, Surveillance and
Information providing high value for money? (based on respondents' selection of up to three services,
N=55)

Integrated maritime services

SafeSeaNet

Improving internal market

iyt . 29%
and maritime transport efficiency

EU LRIT CDC and LRIT IDE

THETIS and associated modules

Maritime Support Services 100%
0% 25% 50% 75% 100%
M To a high extent [l To some extent | To a small extent [l Not at all Do not know / Cannot assess

Note: this question was asked to members of EMSA’s Administrative Board and to national maritime
authorities.
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Figure 69: In your opinion, to what extent are the services in the area of Monitoring, Surveillance and
Information providing high value for money? (based on respondents' selection of up to three services,
N=80)

Classification societies

Implementation of the PSC Directive

Maritime security inspections

Maonitoring implementation of
other EU maritime legislation

Horizontal research and analysis

Port State Control

Accident investigation

Marine equipment and

36% 55%
ship safety standards Ea i

0% 25% 50% 75% 100%
M To a high extent M To some extent | To a small extent [ Not at all Do not know / Cannot assess

Note: this question was asked to members of EMSA’s Administrative Board and to national maritime
authorities.

Figure 70: In your opinion, to what extent are the services in the area of Environmental Challenges and
Response providing high value for money? (based on respondents’ selection of up to three services,
N=33)

Operational pallution
response services

Earth Observation, CleanSeaNet
and illegal discharges

Pollution preparedness
and response

Prevention of pollution by ships

THETIS-MRV

Emissions inventories 100%

L T T T 1

0% 25% 50% 75% 100%
M To a high extent Il To some extent | To a small extent [l Not at all || Do not know / Cannot assess

Note: this question was asked to members of EMSA’s Administrative Board and to national maritime
authorities.
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Figure 71: In your opinion, to what extent are the services in the area of Monitoring, Surveillance and
Information providing high value for money? (based on respondents’ selection of up to three services,
N=39)

Trainings and/or
technical assistance

23%

Maritime information (MARINFQ),
Equasis and statistics

0% 25% 50% 75% 100%:
M To a high extent Ml To some extent ' To a small extent Bl Not at all Do not know / Cannot assess

Note: this question was asked to members of EMSA’s Administrative Board and to national maritime
authorities.

8. ADDED VALUE

The questions concerning the added value of EMSA’s activities and services were asked to all
participants except for EMSA staff. Responses are first presented in an overall figure grouping the
responses according to the headings of EMSA'’s five year strategy. The second figure of this
section presents the overall assessment only showing responses from maritime administrations,
including EMSA’s Administrative Board. Then the responses for the individual activities or services
are shown.

As described in the introduction to this report, respondents were able to choose up to three of
EMSA'’s services on which further questions were asked. Therefore the total number of responses
in the following figures (N) can be lower than the number of responses indicated in each row of
the figures.

Figure 72: Assessment of added value aggregated per work area (N=226)

Monitoring, Surveillance 30% 2% 121

and Information Sharing

Standards, Rules

Envronment) Coterse: TR =
1%

o e R

25% 50% 75% 100%

Information, Knowledge
and Training

G11H

0

MWToa high extent To some extent WM To a small extent [l Not at all Do not know / Cannot assess

Note: this question was not asked to EMSA staff.
The figure is compiled on the basis of the assessments of activities in the four work areas, presented in
Figure 75 to Figure 78.
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Figure 73: Assessment of added value aggregated per work area (only national maritime administrations
including members of the Administrative Board, N=132)

nd Tformation Sharing h | m ;
and Information Sharing 35% 1% 88

Standards, Rules

0 4‘%
and Implementation HE

Environmental Challenges

and Response

Information, Knowledge
anmmmgm = m% 42

0% 25% 50% 75% 100%

52%

I To a high extent | | To some extent I To a small extent Bl Not atall | Do not know / Cannot assess

Figure 74: Imagine that EMSA did not exist: To what extent could similar results of the following EMSA
activities in the area of Monitoring, Surveillance and Information be achieved through efforts at national
and/or international level? (N=84)

SafeSeaNet 28%

|36

Improving internal market and

. I'Jl;f“
maritime transport efficiency 50% 42% 12

EU LRIT CDC and LRIT IDE

son BT -

THETIS and associated modules m 26% 44%

Maritime Support Services 14% 14% 7
0% 25% 50% 75% 100%
I To a high extent | To some extent Bl To a small extent [l Not at all Do not know / Cannot assess

Note: this question was not asked to EMSA staff.
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Figure 75: Imagine that EMSA did not exist: To what extent could similar results of the following EMSA
activities in the area of Standards, Rules and Implementation be achieved through efforts at national
and/or international level? (N=150)

Classification societies [ 58%| [
|
STCW 37%
|
Implementation of the PSC Directive 47% 35% 17
| |
Maritime security inspections 10% S0% 30% 10
|
other £U mantime legisiation s4% 2
|
Horizontal research and analysis 33% 3
|
Port State Control 40% 42
|
Accident investigation 39% 18
|
b safety standards [ 54% 2
0:}6 25’% 50% 75% 100%
I To a high extent To some extent [l To a small extent [l Not atall | | Do not know / Cannot assess

Note: this question was not asked to EMSA staff.

Figure 76: Imagine that EMSA did not exist: To what extent could similar results of the following EMSA
activities in the area of Environmental Challenges and Response be achieved through efforts at national
and/or international level? (N=69)

Operational pollution “ l |
response services 53% h_ 6% (17

Earth Observation, CleanSealNet
and illegal discharges

oo B eeponee
and response 16% 47% 37% 19

41%

Prevention of pollution by ships

THETIS-MRV

Emissions inventories

0% 25% 50% 75% 100%
M To a high extent To some extent [ To a small extent [ Not at all | | Do not know / Cannot assess

Note: this question was not asked to EMSA staff.
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Figure 77: Imagine that EMSA did not exist: To what extent could similar results of the following EMSA
activities in the area of Environmental Challenges and Response be achieved through efforts at national
and/or international level? (N=66)

el nasictance m ] m
technical assistance 29% 5% |56

Maritime information (MARINFQ),
Equasis and statistics

SAFEMED

TRACECA

0% 25% 50% 75% 100%
B To a high extent | | To some extent Ml To a small extent Ml Not at all | Do not know / Cannot assess

Note: this question was not asked to EMSA staff.

Figure 78: Imagine that EMSA ceased to exist or reduced the scope of its activities: To what extent
would this have a negative impact on the level of maritime safety and security in Europe? (N=250)

Total 10% | 5%/ 250

National maritime administrations

L
(including Administrative Board members) 8% .2% 142

European institutions 4% 4% | 23
Maritime industry or representative association 8% | 38
Other 11% 47
0% 25% 0% 75% 100%
I To a high extent 1l To some extent | To a small extent [l Mot at all | | Do not know / Cannot assess

Note: this question was not asked to EMSA staff.

TRAINING ACTIVITIES

Respondents from national maritime authorities were asked about their assessment of EMSA’s
training activities. The responses are presented below.
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Figure 79: In the past five years, have you or one of your colleagues taken part in one of the trainings

organised by EMSA? (N=97)

51%

M Yes, I have taken part in a training.

Yes, one or several of my colleagues have taken part in one of the trainings.
I No, neither I nor one of my colleagues have taken part in a training organised by EMSA.

Note: this question was only asked to national maritime authorities

Figure 80: In the past five years, have you or one of your colleagues taken part in one of the trainings
organised by EMSA? (multiple choice, N=93)

EU maritime legislation

ISM Code and audit trainings

Port state control

Flag State implementation

Maritime Labour Convention
Sulphur Directive - compliance and enforcement
ISPS code

EU environmental legislation

Education and certification of seafarers

Ballast Water Management

Passenger ship safety

SafeSealNet

Port reception facilities

Marine Equipment Directive (MED)

THETIS-EU

CleanSeaNet

EU LRIT CDC

Liability and compensation for maritime claims
Core skills for accident investigators

Place of refuge for ships in need of assistance
European Causality Information Platform (EMCIP)

Integrated maritime services
Surveillance systems for marine
Pollution and detection

Other, please specify

Do not know / Cannot assess

Note: this question was only asked to respondents who had indicated in the previous question that they or

36
34
33
32
30
29
27
23
22
21
21
20
19
12
17
15
15
10
10

their colleagues had participated in training activities organised by EMSA.

34

46



Draft final Report Appendix 3 — survey results 35

Figure 81: On the long term, to what extent has your work benefitted from the training? Either through
your direct learning experience or through the exchange with your colleagues. (N=93)

Yes, I have taken part in a training.

Yes, one or several of my colleagues
have taken part in one of the trainings.

0% 25% 50% 75% 100%
M To a high extent Bl To some extent To a small extent I Not at all | | Do not know / Cannot assess

Note: this question was only asked to respondents who had indicated in the previous question that they or
their colleagues had participated in training activities organised by EMSA.

The survey participants from national maritime administrations were asked to provide comments
or suggestions concerning the training activities. A total of 20 answers have been provided which
will be further analysed in the context of the case study on training activities.

9. COMMUNICATION

All participants except EMSA staff were asked questions about EMSA'’s external communication.
The responses are presented below.

Figure 82: Which of the following communication activities/products of EMSA are you familiar with /
have you taken part in? (multiple choice, N=249)

20% 718

National maritime administrations

(including Administrative Board members) 21%

456

European institutions

Maritime industry or representative association 18%

Other 32% 13% 11% m 16% 82
0% 25% 50% 75% 100%
I website Work programmes and annual reports [0 Brochures || None of the above
I Events/seminars [l Newsletter M social media

Note: this question was not asked to EMSA staff.
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Figure 83: In your opinion, to what extent do EMSA's communication activities/products provide
sufficient information for you/your organisation to remain aware and updated on EMSA's work? (N=224)

Total 10% Id% 224

National maritime administrations

(including Administrative Board members) 4% | 135

European institutions 5% | 20

3% 35

Maritime industry or representative association

o

0% 25% 50% 75% 100%

M To a high extent Il To some extent To a small extent [l Not at all Do not know / Cannot assess

Note: this question was asked to all respondents indicating to be aware of at least one of EMSA’s
communication activities/products in the previous question.

All respondents to the survey (except for EMSA staff members) were asked to provide
suggestions to increase general awareness about EMSA’s work. A total of 73 answers have been
provided which will be further analysed.

10. FORWARD LOOKING QUESTIONS

In the last section of the survey, national maritime authorities were asked to provide suggestions
on what could be done in order to improve the quality and usefulness of EMSA'’s services. A total
of 28 answers have been provided which will be further analysed.

All survey participants were able to provide comments or recommendations they had in mind
while answering the questionnaire. A total of 87 answers have been provided which will be
further analysed.
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