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CISE website updates (information paper)
Aim

The purpose of this document is to inform CSG members about recent updates of the CISE website and to
encourage members to consult the website for any news during the Transitional Phase. The information is
conveyed through this paper instead of a presentation during the meeting, given the limited time and VTC
format.

Background

The CISE website http://www.emsa.europa.eu/cise.html is the main tool to share information about the
Transitional Phase and to disseminate communication and visibility material. It provides a basic overview of the
project (objectives, duration, budget, implementation plan, relevant contact details, etc.), relevant news and
useful related material (incl. meeting documents and reports, pdf versions of printed material etc.).

Recent updates

After the 3" CSG meeting in February 2020, the following updates have been done.

On the entry page of the CISE website, a PDF version of the CISE Leaflet has been published.

In the “Stakeholders” section, information about the working groups has been amended as additional groups
were created. Furthermore, following what was agreed by the CSG, the file “CSG member authorities” has
been published and provides information about the authorities involved in the CSG and links to their

respective websites. In addition, a “CISE map” infographic demonstrates both the involvement of states and
EU agencies or services in the CSG, and the ownership and geographic location of the current CISE nodes.
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Following the request of the CSG at its 3" meeting, EMSA contacted a number of other CISE related projects
and offered to publish some basic information and links on the CISE website, in order to share information
and make good use of different initiatives for CISE. As a result, the section “Related links” has been enriched
with this information and can be further updated as other projects provide their information.

During the 15t CISE Best Practices Workshop, participants discussed the added value of CISE and agreed on
a number of key features that should be emphasized when promoting CISE. It was suggested to create a FAQ
(Frequently Asked Questions) based on these conclusions and to publish it on the CISE web site.
Accordingly, a first set of 11 FAQ'’s have been published on the CISE website under a new FAQ section. The
questions cover all key topics identified during the BPW, topped up with other questions often asked about
CISE. Further questions can be added as the need arises.

The “News & Activities” section is continuously updated and is where to go to find the latest information
about upcoming events, meeting outcomes or other news related to the Transitional Phase.
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The section “Meetings and workshops” is where all documents and reports from the CSG meetings are
published (and if considered interesting for external parties, also documents from other meetings or
workshops).

Social media is used to share CISE related news to a wider audience. Members are encouraged to follow
EMSA’s accounts on Twitter, LinkedIn and Facebook and to help share the posts.

Way forward

CSG members are invited to take note of the information.
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