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Actions required — Proposals

Technical:

- Monitoring and Incident management procedures to ensure high availability of the
service;

- Maintenance contract;

- Improved security in the exchange of data (migration from 1-way SSL to 2-way SSL);
- Improved performance and stability (e.g. BCF, clustering, etc.);

- Automated testing allowing reduction in testing of new releases.

Legal/Operational:

- Access rights definition;

- Operational procedures;

- IRD as an Operational Service of SSN (inclusion in IFCD?);

- Helpdesk.

Financing
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