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1. INTRODUCTION
During WS8 evidence of the status of the MS was presented with regards to the quality of the data they provided. MSS focused particularly on the issue of availability of Port Notifications. Recent improvements in performance in this area are attributed to this action. 
The maintenance of data quality requires continuous activity and Maritime Support Service is continuously carrying out data quality checks and is advising these MS where remedial action is required. 

Member States also requested to be kept informed on data quality issues by means of:

· SafeSeaNet Monthly Reports (in data quality section) – where EMSA presents lists of detailed issues in relation to particular messages and
· Quarterly Reports, where EMSA provides decision makers with a general overview of the current level of SafeSeaNet implementation 
This paper gives information on data quality issues with the purpose of:
1. Presenting trends in the quality of data in specific areas;
2. Making non-participating Member States aware of problems detected with those that are participating;
3. Offering recommendations on how the system can be improved.
Maritime Support Services (MSS) follows the data quality methodology as described in the document SSN 08/8/1. The availability of the responses to Port, Hazmat and Ship Notification requests were assessed by the MSS. As Member States called for an extension in the scope of the checks, the MSS also verified the notifications provided during a period of one month. As also proposed by the MSs during Workshop 8, the availability of contact details for the cargo manifest were verified. EMSA also conducted special checks to confirm the destination of the HAZMAT cargoes. 
2. CHECKS performed
Random availability checks
Port Notifications in regards to the refeence Data bases

A comparison with external sources indicates that not all of the port authorities in participating countries are notifying SSN with Port Notifications as required by Article 4 of the Directive. 76% were notified. This represent a 6% overall improvement upon the figure reported in WS8. However, the situation in some Member States has deteriorated.
Table 1 - Port Notifications checks in reference to external sources 
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Figure 1 – Port Notifications, tendency of changes per each MS
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2.1. HAZMAT messages details
Not all message details are available when requested, though the situation has seen improvement. This is not in line with the requirements of Article 13 of the Directive.
Table 2 – HAZMAT availability checks 
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Figure 2 – HAZMAT availability tendency of changes per each MS
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2.2. AIS/MRS Ship Notifications details

The availability of AIS Ship Notification message details when requested, is improving. Percentage of available details are shown in the table 3.
Table 3 – AIS availability checks 
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Figure 3 – AIS availability tendency of changes per each MS
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Checks by each type of notifications during one month
Information on the number of persons on board in Port and HAZMAT messages
Some users in the Member States do not provide information on the number of persons on board in all cases of Port and HAZMAT messages. This situation has not improved at least since December 2007 and is not in line with Articles 1 and 13 of the Directive.
Table 4 –Unknown value for persons on board in Port and Hazmat Notifications (March 2008)
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Destination of vessels based on AIS and MRS messages

Information on the number of ZZUKN (unknown destinations) provided in the Ship Notifications (AIS and MRS) is shown in the table 5. Some Member states indicate an unknown destination in all cases. The situation has not improved since December 2007. Only one MRS (Mandatory Reporting System), out of all of the EU waters, is providing the required notifications.
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Figure 4 – Tendency in unknown destinations from AIS/MRS
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Additional checks on the rules imposed by the Directive 2002/59/EC- HAZMAT notifications destinations
There is evidence to suspect that some Member States have misinterpreted the requirements of Directive 2002/59/EC Article 13. They are providing information only for vessels incoming or leaving their ports. It is required that Member States shall notify to SSN all vessels carrying HAZMAT cargoes, when they are leaving ports of the Community or when they are arriving at an EU port from a third country.
The table below shows information on the destination of HAZMAT cargo for February and March
.
Table 6 – Destination of the HAZMAT cargoes as recorded in February 
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Table 7 – Destination of the HAZMAT cargoes as recorded in March
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Cargo Manifest information availability

Cargo Manifest information availability was checked for the first time. EMSA noted that when contact details are declared, Member States provide information on the Ship’s agent. In most cases, this does not represent a 24/7 service. Should an emergency call be necessary, the number declared in the contact details may not respond. Results of the availability checks in relation to each MS are presented in the Annex 1.
3. EMSA PROPOSAL
Some Member States have entered into production only for notifications and do not provide messages details. They should perform whole set of tests to comply with all SSN functions (sending notifications and responding to requests) for the four agreed messages.   

Member States must improve their national system in order to:
· include information on the number of persons on board in all Port and HAZMAT Notifications;
· notify all intended Port visits of the vessels that fall under the Directive 2002/59/EC;
· provide information on the vessels leaving their ports with HAZMAT cargoes or arriving from out of the EU;
· indicate 24/7 contact information for the Cargo Manifest details.
4. ACTION REQUIRED

Member State participants are invited to take note of the current situation of the system to take necessary actions where improvements are necessary. 

Annex1 – Results of Cargo Manifest Information availability checks
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� INBOUND means destination LOCODE that is of the Member Sates that provides data, OUTBOUND means destination LOCODE that belongs to the country different from Member States that provides data, UNKNOWN means destination coded as ZZUKN (unknown).
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