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1. Objective

Establish communication procedures in case of request for clarification of ship details (IMO, MMSI, call sign and name) that do not match comparing different sources such as the ship itself, SSN list, ITU or any other reference list.
2. Background

In case of change regarding ship identifying, two notifications may not have the same ship details.

Therefore, an authority may have a doubt concerning this ship for matters of port state control for instance.

3. Procedure Overview
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4. Actions, description and responsible within the procedure
	Action
	Description/ Remarks
	Responsible 
	Reaction time

	1. Report mismatched ship details
	SSN user detecting a mismatched on any ship identifier used for recent SSN notifications should contact the MSS MaritimeSupportServices@emsa.europa.eu providing the set of data. This shall include the following as a minimum:

· Both ship identifiers (not matching)

· Notification(s) where the issue was found.

Reference source employed if external to SSN.


	LCA/NCA
	

	2. MSS investigation


	The MSS will investigate the issue according to the reference registries available at EMSA.

If needed, the MSS will contact the NCA 24/7 of the notification for further clarifications.
	MSS


	

	3. MS sender provide the information
	The MS sender of the notification shall provide to its NCA 24/7 the requested information in 24h
	LCA/NCA 24/7
	24h

	4. MSS update
	Once solved the inconsistency, the MSS will report to the concerned MSs and update, if needed, the ship registry at EMSA.
	MSS
	


5. Instructions and guidelines

Not applicable
6. Reference documents

	Required tools/Reference documents
	How to access it
	Resp for the update
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