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1. Objective
To investigate and correct any detected inconsistency in the information provided to SSN. Inconsistencies can be twofold:

· Information contained in notifications or notification details does not match with the information reported in other messages concerning the same vessel and voyage.

· Detection of critical data omissions within notifications (the detection made by a data requesting MS or the EMSA’s MSS). 

2. Background
Within SSN information is not always consistent. MS can be requested to clarify, and correct if necessary, information provided to the system.
3. Procedure Overview
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4. Actions and responsible within the procedure
	Action
	Description/ Remarks
	Responsible 
	Reaction time

	STARTING PROCEDURE

	1. The inconsistency can be raised by the MSS or any SSN user (LCA/NCA). 
	Any LCA shall contact their NCA in case any issue is raised.
	LCA/MSS
	

	2. The NCA shall contact the MSS for further investigation if the NCA is not able to clarify the particular issue.
	EMSA/MSS cannot prevent MS to contact each other to clarify any given/missing information. Therefore direct contact among NCAs can be envisaged if so considered by the originating NCA.
	NCA
	

	3. The MSS shall request to those NCA involved to clarify the mismatched or missing information
	According to each case, the MSS shall provide all the existing details in the SSN system (and/or other sources of information) to assist MS during the investigation process.
	MSS
	2h

	4. Missing information: Once confirmed and recognised that a MS has not provided the due notification or details, the corresponding LCA/NCA shall send the due information (a new notification & details) to the SSN Core.
	In case of urgent requests (i.e. after an accident or similar) the timeframe for providing the data provided is within 2 hours.
Additionally, NCA requester can ask the MSS for the missing information by any other appropriate means, such as email or fax. Such an email or fax should correspond to the NCA and shall be provided by the MSS to the NCA owning the missing information.
	NCA
	2h (urgent) / 48h (not urgent request)

	5. Mismatched information: Once confirmed and recognised that a MS has sent to the SSN Core mismatched information, that MS shall rectify and send a new notification correcting any incorrect data.
	In case of urgent requests (i.e. after an accident or similar) the timeframe for correcting the data provided is within 2 hours.


	NCA
	2h (urgent) / 48h (not urgent request)

	6. The NCA should inform the MSS once data has been corrected/sent to SSN
	
	NCA
	Once done

	7. The MSS shall inform the NCA (originator of the process) the outcome of the investigation and underline the inserted correct information against the incorrect data.
	
	MSS
	Once available

	8. The NCA, then, shall inform the LCA if necessary (in case an LCA was at the origin).
	
	NCA
	


5. Tools and reference documents

	Required Tools/reference documents
	How to access it?
	Resp for the manual/tool.

	n.a.
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