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Agenda

Introduction: What is THETIS-EU, Main Goals, Key Figures/Facts, …

THETIS-EU:

1. Ship Selection & Port Calls

2. Consulting & Creating Alerts

3. Reporting MARSEC Inspections

4. Inspection History

5. Inspection Forms (National Administrators only)

6. Inspection Overview (National Administrators only)

7. User Management (National Administrators only)

Live Demo [Training Platform]



Introduction
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What is THETIS-EU?
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Supported inspection regimes:

Sulphur - Directive (EU) 2016/802

PRF - Directive (EU) 2000/59

MARSEC - Regulation (EC) 725/2004

To be supported:

ROPAX - Directive (EU) 2017/2110

Ship Recycling – Regulation (EU) 1257/2013 

A web-based tool for recording ship 

inspections regulated by EU legislation 

In service since 1st January 2015



THETIS-EU All Inspection Modules: 

Key Figures since start of service: 2015

+1,500 registered users

+55,000 recorded inspections

+20,500 inspected individual ships

+1,300 alerts created
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THETIS-EU MARSEC:

Key Facts since January 2019

• 71st MARSEC Committee Meeting: endorsed the development of 

the MARSEC module. A Correspondence Group was established to 

receive contributions from the MSs on how to configure the system,

• THETIS-EU MARSEC Module: went live on 16 January 2019,

• 10 Member States (BE, DE, EE, ES, FI, FR, IT, NL, NO, PL) have 

requested access to THETIS-EU,

• National Administrator user accounts created: 14 Nat. Adm. 

Accounts,

• DAO user accounts created: 153 DAO user accounts,

• # of Member States recording inspections: 5 (BE, DE, FI, NL, PL),

• MARSEC inspections recorded: 86 MARSEC Inspections.



THETIS-EU: Main Goals

• Harmonization – “Level Playing Field”

• Promote Information Sharing

• Multiple Inspection Regimes / User Communities

• Facilitate Selection of Ships for Inspection

• Customisable and Modular Approach

• Simplification and Cost-Effectiveness through a 

Web-Based Approach
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Where to find (1): THETIS / THETIS-EU
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https://portal.emsa.europa.eu

Authorised users only: 
more details later on
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PSCOs THETIS-EU 
Inspectors (which may also be PSCOs)

Where to find (2): THETIS / THETIS-EU

• One user has a single account,
• However access to multiple applications (THETIS or THETIS-EU) is dependent on the 

National Competent Authority



THETIS & THETIS-EU: Two Systems
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THETIS

International Conventions
(PSC Directive)

✓ Storage of inspection data

✓ Targeting

THETIS-EU
Sulphur Directive

PRF Directive
MARSEC Reg.

ROPAX Directive (soon)
Ship Recycling Reg.(2020)

✓ Storage of inspection data

✓ Ship Details

✓ PortCall Details
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Ships’ Reporting Obligations

ATA

24 H
ETA

72 H
ETA

ATD

THETIS

VTM Directive 
Requirement

Regulation 
725/2004
Art 6(2(a))

PSC Directive 
Requirement: 
Expanded inspection

PSC 
Directive 
Requirement

MARSEC user community benefit from 
data collected by MSs under different 

legal instruments.

Pre-Arrival Security Information: ship’ 
security level, security level at the last 

10 ports, ISSC certificate, etc. Form: 
Reporting Formalities Directive (EU) 

2010/65/EU



THETIS-EU: Key Concept - Ship Call

• System has been designed around the principle that an 

inspection takes place on board of a ship,

• Therefore, a ship call with ATA, needs to have been reported to 

SSN (and then to THETIS-EU) so to record an inspection,

• Reason why the only “inspection type” available in THETIS-EU 

for MARSEC is “control of ship in port”,

• Recording of a “control of ship prior entry into port” requires a 

change of the requirement to have an actual ship call,

• The latter may be considered in the future as more demand is 

expressed by the MSs for THETIS-EU to be able to cope with it.



THETIS-EU: Actors
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THETIS-EU

Member States

Inspectors National 
Administrators

Data Providers

SSN
3rd

Parties 
(e.g., 
ROs)

System 
Administrator



THETIS-EU: User Roles / Access Rights

THETIS-EU

(DAO) Inspector

National

Administrator

● Consult

● Inspect

● Report

● Consult 

● Manage national THETIS-EU (DAO) 
Inspector
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Access rights to:

Access rights to:



THETIS-EU: Site Map 

Main Screen (Ship Search)

Ship Details Process Inspection

Ship Particulars

Alerts

Port Calls in MS

ISM Company

Statutory Certificates

Inspection History

Inspection Particulars

Ship Particulars

Active Alerts

ISM Company

Statutory Certificates

Non-Compliances

Supporting Material

Clear Grounds

& 

possibilities

15



THETIS-EU: Workflow
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Port Call

Inspected

3. Inspection 
On-Going

2. Process 
inspection

Inspection 
Outcomes

4a. Inspected

4b. Additional 
or alternative 

lesser …

4c. Ship 
Delayed

1. Ship 
Search

5. Inspection Report

4d. Restrictions 
of operations…

4e. Ship 
Expelled



THETIS-EU
1. Ship Selection & Port Calls

2. Consulting & Creating Alerts

3. Reporting MARSEC Inspections

4. Inspection History

5. Inspection Forms (National Administrators only)

6. Inspection Overview (National Administrators only)

7. User Management (National Administrators only)

17



Ship Selection & Port Calls (1/3)
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Security Level:
SL1, SL2, SL3

Most Relevant Call: one 
call per ship with ATA or 
ETA in the nearest future

Over: over {15 days, 1 month, 4 months, 8 months}
Past: within {15 days, 1 month, 4 months, 8 months}

Ship: Search Fillters 



Ship Selection & Port Calls (2/3)

Actions:
• Inspection History,
• Port Call Details
• Security Details
• Process Inspection
• Add / Consult / Archive Alerts
• (...)

One Row  One Ship Call

Alert:
• All active alerts are indicated 

by a respective icon.



Ship Selection & Port Calls (3/3)

Port Call Details as reported by the Member State

For PRF there is a deep hyperlink to IMO GISIS



Ship Selection & Port Calls (4/4)

Note (1): the last 10 calls at 
EU ports as reported from 
SafeSeaNet to THETIS-EU

Security Level: as reported by 
the ship – not the port facility.

Note (2): it is not the pre-
arrival security notification 
reported to SSN in the format 
foreseen by Reporting 
Formalities Directive 
2010/65/EU, and as manded by 
the Maritime Security 
Regulation 725/2004.
The latter is being considered 
as a future technical 
development for display in 
THETIS-EU. For the moment 
this more complete 
information is available in SSN 
to authorized users only.



Consulting & Creating Alerts
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Alerts Types: 
• Manual: created by the inspector.
• Automatic: triggered by the system  e.g., no 

inspection has been recorded for the ship.

Where alerts can be created?
• Attached to the ship details 

(Action > Details),
• During an inspection (Alerts tab)

Who can archive alerts?
• Inspector of any MS only during the recording 

of an inspection,
• Inspectors of the MS that created the alert.

7 Manual Alert Options: can be recorded by the inspector.



Reporting MARSEC Inspections (1/14)
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Processing Inspection: 
• Filling-in the details of each tab as deemed relevant
• MARSEC regime: 11 tabs available



Reporting MARSEC Inspections (2/14)
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11 Inspection outcomes



Reporting MARSEC Inspections (3/14)
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Ship particulars can be updated in each inspection for 
the benefit of all user community of all MSs



Reporting MARSEC Inspections (4/14)
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A list of ship owners is available in THETIS-EU for selection. 
If one has not been found it can be added manually.



Reporting MARSEC Inspections (5/14)
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Three charterer types: Demise, Voyage, Time charterer



Reporting MARSEC Inspections (6/14)
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Active alerts can be 
archived during the 
inspection. Even if 

created by another MS.

Alerts can create while 
recording an 

inspection. The alerts 
will be visible to all 
users from all MSs.



Reporting MARSEC Inspections (7/14)
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A list of ISM companies is 
available in THETIS-EU for 
selection. If one has not 

been found it can be added 
manually.



Reporting MARSEC Inspections (8/14)
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Only one statutory 
certificate is associated 

with the MARSEC regime: 
ISSC

If a dual-role user – PSC & 
THETIS-EU Inspector – both 
systems THETIS & THETIS-

EU are updated.



Reporting MARSEC Inspections (9/14)
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15 Non-Compliances (NC) are available for selection.
For a NC is always necessary to indicate the Nature of Defect + Action Taken.

Nature of Defect

Action Taken



Reporting MARSEC Inspections (10/14)
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Documents found Relevant for the Inspection.



Reporting MARSEC Inspections (11/14)
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Clear Grounds: to specify which have led to a more detailed inspection. (optional)



Reporting MARSEC Inspections (12/14)
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Report Recipients: to specify to whom the report 
was delivered to.



Reporting MARSEC Inspections (13/14)
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Format similar to MSC/Circ. 

1111, Annex 2, Resolution 

MSC.159(78).



Reporting MARSEC Inspections (13/14)
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When an inspection is saved, or when the 
inspection report is generated, the system checks if 

all expected elements have been recorded. 

Triggered when the ship has been marked as 
“Ship Detained” and there are no non-

compliances recorded.

Overall purpose: reduce human-error and 
improve data quality.



Inspection Forms (1/2)

(National Administrators only)
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National Administrator can configure 
the header, footer, logo of the 

inspection report and which content 
(“tab”) should be included.



Inspection Forms (2/2)

(National Administrators only)
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Inspection Overview (1/2)

(National Administrators only)
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National Administrator can consult statistics on the total 
number of MARSEC inspections that have been recorded 
and how many had non-compliances or alerts reported.

National Administrator can 
imediatelly consult the inspections 
supporting the previous figures by 

clicking on each “metric”.



Inspection Overview (2/2)

(National Administrators only)
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National Administrator can 
imediatelly consult the inspections 
supporting the previous figures by 

clicking on each “metric”.



User Management (1/3)

(National Administrators only)
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Identity Management (IDM): EMSA’s centralised user 
management system supporting all of EMSAs MarApps. 
Creation of a user is a two-step approach:
• 1st Creation of the User in IDM
• 2nd Association of the user to the respective regime 

in THETIS-EU.



User Management (2/3)

(National Administrators only)
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Actions > Configure: 
association of a regime 
to the user. Remember: 
THETIS-EU is a multiple 

inspection regime 
system so a user can be 

associated to more 
than one depending of 

its role in the 
Administration.



User Management (3/3): Questions
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• Why do we have Organisations in both IDM & THETIS-EU?

• Why do I see all German user accounts in IDM from different 
organisations?

• Why cannot I grant the “THETIS-EU Inspector” role to a user?

• I have granted the role “THETIS-EU Inspector” but the user 
complains that he cannot access to THETIS-EU: error message 
presented “user is misconfigured”.

Answers:

• IDM concept: THETIS-EU profiles are associated with 
organisations. Profiles  Organisation

• THETIS-EU: concept of organisation is prior to IDM. Org. details 
used to group users and in the header of the inspection report.

• National Administrator can grant access to THETIS-EU to any 
German user account.

• THETIS-EU Organisations are independent (and prior) to IDM.

• Do not forget: associate the regime to the user in THETIS-EU.
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❑ A training environment of THETIS-EU is available and 

can be used to explore the system and train end-users.

❑MSs willing to use the system need to inform EMSA their 

National Administrator(s). Note: avoid account 

duplication.

❑ Any comments/question with respect to the usage of the 

system can be submitted to the THETIS Helpdesk: 

thetis@emsa.europa.eu

❑ Continuous improvement: after experience with the 

system and feedback from the MSs the system can be 

further improved.

Concluding Remarks

mailto:thetis@emsa.europa.eu


Live Demo
https://portal-

training.emsa.europa.eu

[Training Platform]
Pwd: [contact THETIS 

Helpdesk]
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https://portal-training.emsa.europa.eu/login.html


twitter.com/emsa_lisbon

facebook.com/emsa.lisbon

Thank you for your time! Questions?


