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Opening / Introduction 

Welcome to the training dedicated to:

• NA – Notifying Authority, 

• MSA – Market Surveillance Authority, 

• MED EG – Expert Group

Technical training focusing on: 

• system overview 

• registration, 

• accessing different type of a content.
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Agenda / Wednesday, 10 February 2021
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Agenda / Wednesday, 10 February 2021
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The aim of this session 
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To know how to: 

- register,

- find a product,

- find recommendations, 

- find documents, 

- find discussion and to contribute, 

- understanding ‘unique character of data’



General overview of the system

Development started  in 2018, 

EMSA took role of Technical Secretariat for the MarED Group.

• Replication of functionalities from the previous portal and in addition: 

● e-Tag implementation, 

● DoC (Declaration of Conformity) 

● improve consistency of data!

• MED Portal is more than a  Database: 

● collaboration tool, 

● discussion groups, 

● documents repository, 

● legal texts associated, 

● information on events, 

● mobile version, scanning possibility of the e-tag etc;
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General overview of the system

Web-based system 

• production environment available at: 

https://portal.med.emsa.europa.eu/

• testing environment used by NB available at: 

https://portal-t.med.emsa.europa.eu/

• “MED Mobile” mobile App in addition of the 

web-application
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General overview of the system

Who has access? 

Type of users as agreed:
➢ Market Surveillance Authority (MSA)

➢ Notifying Authority (NA)

➢ Notified Body (NB)

➢ Manufacturers (Mfr)

➢ Public (P)

➢ COM, EMSA acting as the Technical Secretariat

• Several Meetings with Stakeholders 

- different expectations (MarED, AdCo, MED Experts Groups ) 
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System overview 

Initial transfer

Challenging transfer of data from the previous portal.

● Documents: a few thousands with many reafferences

● Users: actors varies in a particular working group

● Data inconsistency: 

• lack of information provided by NB: 

• due to the natural evolution of reporting requirements (change of the directive, IR.) 

• low quality of data, without respect to the rules and good practice!!!

Solved many data quality issues; 

(more than 100 000 entries plus thousands of documents)
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System overview /Portal Development 

• Single point of contact in EMSA 

MED@emsa.europa.eu

• 20 April 2020 application release

https://portal.med.emsa.europa.eu
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System overview / Statistics

Current status !!!

- 3.400 users registered around the world 

- 2.500 supportive documents stored

- 180.000 certificates for MED product registered 
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System overview / Statistics
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Month NBs Files Success Error Error [%] Record Total

June 4 10 43 236 85% 279

July 6 58 11,566 6,695 37% 18,261

August 8 55 54,425 4,122 7% 58,547

September 10 36 3,177 1,793 36% 4,970

October 12 53 2,025 328 14% 2,353

November 22 7 845 54 6% 899 

Total 18 212 71,236 13,174 84,410

Successful use of the system!
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System overview 

Where the product data comes from?
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System overview 

User registration

Registration based on the e-mail address:

MS Administration, MSA, NA, NB

• NANDO – DG GROW – source of initial information
To facilitate the registration process we accept also from administration and NB 

change of the admin email on your request (we cannot do the same for Mfr!)

Manufacturers

• Details introduced by NB while registering certificates  
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Contents
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- MED Portal – Main Groups

- MED Portal - Subgroups

- MED Portal – Operational Groups

- MED Portal – Document access rights

- MED Portal – Update your 3 contact persons for



MED Portal - Main Groups (x 9)

- PR – Presidency – Chairman, Deputy Chair – Total persons 2

- HD – Heads of Expertise – Convenors: LSA, POL, FIR, NAV, RAD – TotPers = 5

- NB – Notified Bodies – Only NB appointed by EU MS and EFTA MS – TotPers = 37 x 2= 74

- TS – Technical Secretariat – EMSA Officers + Contractor’s Experts - TotPers = 5 + 2 = 7

- EUMS – 27 European Union Member States – National Officials – TotPers = 27 x 3 = 81

- EFMS – 3 EFTA Member States - National Officials – TotPers = 3 x 3 = 9

- ECOM – European Commission – COM Officials – TotPers = 5

- USCG – USA Coast Guard – USCG Officials – TotPers = 2

- INDG – Industry Guests – SeaEurope, ILAMA, CIRM Representatives = TotPers = 3 x 2 = 6

Total persons with access to MED Intranet Portal = 191 16



MED Portal Subsets
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- NTA - Notifying Authorities – Only national Officials of EU and EFTA MS – TotPers = 27+3 = 30

- MSA – Market Surveillance Authorities – Only EU+EFTA national Officials – TotPers = 27+3 = 30

- MED-EG_Core – MED Experts – Only EU+EFTA national Officials – TotPers = 27+3 = 30

- OBS – Main Observers – {NTA+COM} – TotPers = 30 + 5 = 35

- OBG – Guest Observers – {INDG +USCG} – TotPers = 6 + 2 =8 

Total persons with access to MED Intranet Portal = 191 



MED Portal - Operational Sets
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- MarED Group = {PR ∪ HD ∪ NB ∪ TS}- Roll Call = 2 + 5 + (74-5) + 7 = 88 voices

- HC = {MarEDGroup ∪ OBS ∪ OBG} – Roll Call = 88 + 35 + 8 = 131 voices, 37 votes

• AHDcat(*) = {AdHoc category discussions - HD, TS, HD’s guests} Roll call > 8

• AHDadr-nnn = {AdHoc document discussion - HD, TS, HD’s guests} Roll call > 8

• PMM = {Preparatory meeting for MarEDGroup meetings - PR, HD, TS} Roll Call = 14

- PMC = {Preparatory meeting for COSS readiness - PR, HD, TS, COM}

- MED_EG = { [MED_EGCore ∪ COM ∪ PR ∪ HD ∪ TS ∪ OBS2]} = 39 voices, 27 votes

(*) cat=LSA, POL, FIRE, NAV, RAD 

(**) adr-nnn Ex. LSA-088, POL-012, FIRE-079, NAV-024, RAS-005



MED Portal 

Document discussions - access rights
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- Stage Q – PR, HD, TS, + Sponsor + PR/HD Guests

- Stage DR – PR, HD, TS, + Sponsor + PR/HD Guests

- Stage ADR - MarED Group, NTA, COM, + PR/HC Guests

- Stage ADR to COSS – PR, HD, TS, COM + MED_EG Guests

- Stage AR – Public

PR/HD Guests may be INDG total or partial and external experts (Standardization bodies, Accreditation Bodies, 
Universities, Research Centers, etc)

Other:

• Minutes – All attendees

• Information notes – MarED Group + PR/HD Guests

• Procedures – MarED Group, NTA, COM 



MED Portal – Contact update 2021

You are kindly invited to indicate your Administration 

contact person, as appointed to represent your:

National Notification Authority

National Market Surveillance Authority

MED Expert

Each one acting as focal point to the MED Portal for your 

Administration Staff.
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System overview 

User registration

Registration Summary

(how to become a user of that portal)
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System overview 

User registration

Set up administrator profile for your organisation 

(email address as per DG GROW or by MS to EMSA) 

Register yourself and other users from your org.

(create public rights account)

Add users to your organisation 

Inform EMSA MED@emsa.europa.eu about MED focal point
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System overview 

Web interface

(Public vs Intranet)
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User Interface overview – Public

Organisations

https://portal.med.emsa.europa.eu/public/organizations

Legal Framework

https://portal.med.emsa.europa.eu/public/legal-frameworks

Items 1.2c 

https://portal.med.emsa.europa.eu/public/items/eyJhZ2dyZWdhdGlvbklkIjoiTUVELzEuMyIsIml0ZW1JZCI6IihFV
SkgMjAxOS8xMzk3X01FRC8xLjMifQ%3D%3D?legalFramework=(EU)%202019%2F1397

Approved Recommendations

https://portal.med.emsa.europa.eu/public/recommendations
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User Interface overview –Intranet

Intranet

Please note that the content is available to users which:

- are members of it’s Organisation, 

- belong to the group to which that specific content is addressed to, 

*Having that in mind, please be aware that despite following https links 
included in the presentation you might not see the content.  
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User Interface overview –Intranet
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Documents

https://portal.med.emsa.europa.eu/intranet/documents

https://portal.med.emsa.europa.eu/intranet/documents


User Interface overview –Intranet

Discussions

https://portal.med.emsa.europa.eu/intranet/discussions

You can give your contribution to the pending discussion under 

the tab - responses ! 
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User Interface overview –Intranet

Recommendations

(working version of Approved Recommendations, 

accessible by NB, NA, MED EG)

https://portal.med.emsa.europa.eu/intranet/recommendations
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System overview 

Product Search

(Public vs Intranet)
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30

Product search 



Product info
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Product info

32



Rules / MED Business Policy 

Unique identification of products in the DB

prevention of records duplication

In the past have been cases where one combination of certificate 

repeated 138x! 

• One product / one pair of certificates

• For manufacturers out of EU the Authorised Representative is 

required
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Data submission requirements and 

Business Policy

MED Product Unique Identifier

NB1cert1NB2cert2
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System overview 

Summary / Session 1
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Summary / The aim of this session
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To know how to: 

- register, (create the admin profile first) 

- find recommendations, 

(recommendations separated from documents) 

- find documents, 

- find discussion and to contribute, 

(open all tabs – go to responses section)

- Meaning of the ‘data unique character’ 
(objectives: increase transparency and products identification)



MED Database training – Session 2 

Session 2 content:

• Product Data: 
• Submission

• Update, 

• (certificate renewal)

• Withdrawal of a certificate 

• DOC

• MED Mobile app
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Operation on data

Practical example

(Please find attached template for data submission) 
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DoC – example ( the template will be 

adjusted to the most recent version)
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Declaration of conformity

DoC two ways of submission:

-excel template

-web user interface (pre-filled)

Works on GEN – 052 

Obligation on Declarations of Conformity submission by 
Manufacturers 
https://portal.med.emsa.europa.eu/intranet/recommendations/1000
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e-TAG / Regulation (EU) 2018/608

Electronic marking of MED products 
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e-TAG 

Electronic marking of MED products 

Cooperation with GS1 (Brussels)

Application identifier 723

Cooperation with ANSI /MH10 (US)

Data identifier 53P 
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MED Mobile
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MED Product Unique Identifier 

NB1cert1NB2cert2

MED e-tag   

(GTIN)7231NB1cert17232NB2cert2

(GTIN)7231NB1cert17232NB2cert2



44

e-TAG submission



e-TAG submission
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According to GS1 
Application Identifier data 
structure

Certificate B:
NB: 0191
Certificate Number: DERA-01PC000455

Certificate D:
NB: 0191
Certificate Number: DQAS-11/01/LG0001

72310191DERA-01PC00045572320191DQAS-11/01/LG0001

GS1 – Application identifier 723s

(GTIN)7231NB1cert17232NB2cert2



MED Mobile 
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MED Mobile App

Available for free download on Google Play Shop

https://play.google.com/store/apps/details?id=com.lin
kconsulting.dev.emsa.med

• Capability to work offline without internet 
connection

• The Mobile App will allow to access on site product 
information such as certificate, manufacturer  etc. 

In addition to web interface, the 

system includes a MED Mobile App

https://play.google.com/store/apps/details?id=com.linkconsulting.dev.emsa.med


MED Mobile App
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System Roadmap:

Roadmap:

- Currently works ongoing to improve the data structure  

(to accommodate the imported record) 

- Planned (merge of manufacturers profiles)

- Set of improvements: 
- Notifications, documents, recommendations 

- e-Tag further implementation 
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AOB /Questions

We are available to you at:

med@emsa.europa.eu
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twitter.com/emsa_lisbon

facebook.com/emsa.lisbon

Thank you for your

attention!

med@emsa.europa.eu

mailto:med@emsa.europa.eu

